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Tri-Cities 911 Driving School

3501 Rd 68, Suite 101, Pasco, WA 99301
(509)544-0911

Customer Information

Last Name: First Name: Mi:
Address: City: State: Zip:
Primary Phone: Male(JFemale 0 DOB:

WDL: Emergency Contact Name: Phone:

Tri-Cities 911 Driving School Adult Driving Lesson Options

[JAdult Drive lessons purchased by the Hour: Consists of one-on-one driving instruction with a Department of Licensing (DOL)-certified
driving instructor in hourly increments, with a maximum of one hour driving instruction per day.

CJAdult Drive Package: Consists of (5) one-hour sessions of one-on-one driving instruction with a Department of Licensing (DOL)-
certified driving instructor. This package also includes one Knowledge Test and one Drive Test.

NOTE: Completion of this traffic safety instruction does not guarantee students will pass the Department of Licensing (DOL) exam.

School Policies

A valid driver’s permit is required for instructional drives.

Fees: Fees for knowledge tests, practice drives, classes, and skills tests are payable in full at the time of registration. Accounts will be
charged $50 for not coming prepared to drive, i.e. not having a permit or not having proper footwear, etc., no-shows, or for
cancelling drives with less than a 24 hour notice. Late cancellation/no-show/unpreparedness fees must be paid prior to re-scheduling
next driving lesson.

Vehicle Use: The TC911 instructional vehicles will be used for driving lessons. Personal vehicles may be used for testing provided they

are in safe operating condition. This includes but is not limited to: brakes, lights, signals, seatbelts, windshield visibility, and windshield
wipers. Personal vehicles must also be current with vehicle registration and insurance. Use of a personal vehicle is at the discretion of
the examiner.

Payment Options: We accept Master Card, Visa, Cash, and Money Orders for payments. We do not accept personal checks, Discover,
or American Express as a form of payment. Full payment is due prior to or at the time service is provided unless otherwise noted above.
A $50.00 fee may be assessed for open invoices exceeding 30 days. Delinquent accounts after 60 days may be turned over to collections
if alternate arrangements have not been made. An additional collections fee of 40% of the outstanding balance will be added to the
delinquent account if an account is submitted to collections.

Refunds: Refunds will be considered on a case by case basis and will be pro-rated in accordance with services rendered.

PLEASE NTE: ANY FEES CHARGED AT THE TRI-CITIES 911 DRIVING SCHOOL ARE STRICTLY FOR SERVICES
PROVIDED BY THE SCHOOL. WE ARE NOT RESPONSIBLE FOR ADDITIONAL FEES CHARGED BY THE DOL.

| accept the terms and conditions of the TC911 Driving School as explained and/or as noted above.

Customer Signature (Handwritten): Date:
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